(To be taken on the letter head of the company)
Date:
To,
Bharti Airtel Limited
Bharti Crescent, 1,
Nelson Mandela Road,
Vasant Kunj, Phase I,
New Delhi—110 070
Sub.: Authorization and undertaking with reference to MSISDN Numbers

Dear Sir,

| /We, (Name, giving this authorization), hereby represent and warrant to provide the following
authorization and undertaking.

That all the relevant documents to this effect are enclosed along with this authorization and undertake to
immediately provide Bharti Airtel Limited (Airtel), all the document or information, in the form and
manner as may be requested in this regards.

I/ We, hereby represent and warrant that I/We have subscribed to Persistent Systems Limited’s Location
Gateway Service which uses Airtel’s TraceMATE Services ( together Services ), a mobile application /
telecom enabled service which among other facilities enables Airtel to trace / track all the movements of
the user of the said MSISDN, has been activated on the same. | / We hereby represent and warrant that
I/We have subscribed to the service in order to trace and track the movements of our employees, agents,
partners, business associates (hence forth referred as “personnel”) who have been issued Airtel MSISDNs
( SIMs ). The list of personnel & the MSISDN no. used by them are appended herewith.

I / We hereby further represent and warrant that |/We have clearly & categorically informed the said
personnel regarding the activation of the said Services on the said MSISDN issued to him / her & the
purpose & capabilities of the said Services & have also obtained a Letter of Undertaking from the said
personnel and handed over the same to Airtel wherein the said personnel has acknowledged the
activation of services on the MSISDN used by him / her.

I / We, hereby represent and warrant that I/We would always maintain an updated list of all our personnel
on which the said Services have been activated, & to obtain a fresh Letter of Undertaking from every new
personnel on whose MSISDN we wish to activate the service in future & to promptly hand over the same
to Airtel.

I/We hereby authorize, permit, allow and grant my/our unconditional and irrevocable consent and rights
in favor of Airtel, its employees, authorized personnel, officers or nominees to do or allow to do all or any
of the acts, matters or things, namely, install, commission, the purposes of the services provided by Airtel,
trace and track the MSISDN, extract, compile, maintain, records thereof or any information relating
thereto. I/We hereby acknowledge, agree and warrant that Airtel shall have all the proprietary rights,
interests and ownership in all or any information, data, reports, records.



I/We hereby acknowledge and agree that Airtel is not liable or responsible, either to us or any party, for
any claims of whatsoever nature that may arise or relate to the services provided by Airtel.

Thanking You,

(Name of the person giving the authority)
Address:
Contact no.:

CC:

Persistent Systems Limited
402, “Bhageerath”,
Senapati Bapat Road,
Pune —411016,
Maharashtra, India.

Enclosure: List of Personnel using the MSISDN nos.
SI No. Name of Personnel | MSISDN/Mobile
Number




